RESTAURANT

How was your visit?

Your feedback helps us improve. It only takes a minute.

1. From 0 to 10, how likely are you to recommend us to a friend?

0 1 2 3 4 5 6 7

Not at all likely

2. How would you rate the food?

3. And the service from our team?

4. How long did you wait for your food?

Under 15 minutes 15 to 30 minutes Over 30 minutes

5. What did you like most, or what would you improve?

If you'd like us to follow up, leave your name and phone (optional):

Want these answers by QR code on customers’ phones and a WhatsApp alert when
someone rates you poorly?

8 9 10

Extremely likely

Do it with ShapRate - snaprate.site



COFFEE SHOP

How was your coffee today?

Your feedback helps us improve. It only takes a minute.

1. From 0 to 10, how likely are you to recommend us?

0 1 2 3 4 5 6

Not at all likely

2. How would you rate your drink?

3. How quickly were you served?

4. How often do you visit us?

8 9 10

Extremely likely

It's my first time Once a month Every week Almost every day

5. What would you like us to offer?

If you'd like us to follow up, leave your name and phone (optional):

Want these answers by QR code on customers’ phones and a WhatsApp alert when

someone rates you poorly?

Do it with ShapRate - snaprate.site



AUTO SHOP OR DEALERSHIP

How did the service on your vehicle go?

Your feedback helps us improve. It only takes a minute.

1. From 0 to 10, how likely are you to recommend us?

0 1 2 3 4 5 6 7

Not at all likely

2. Was the problem you came in with fixed?

Yes Partly No

3. Did we deliver your vehicle on the promised time?

Yes No

4. How clear was your advisor's explanation?

5. Your advisor's name and any comments:

If you'd like us to follow up, leave your name and phone (optional):

Want these answers by QR code on customers’ phones and a WhatsApp alert when
someone rates you poorly?

8 9 10

Extremely likely

Do it with ShapRate - snaprate.site



BEAUTY SALON OR SPA

How did you feel about your service?

Your feedback helps us improve. It only takes a minute.

1. From 0 to 10, how likely are you to recommend us?

0 1 2 3 4 5 6 7

Not at all likely

2. How would you rate the result?

3. Were you seen at your appointment time?

Yes | waited a little | waited a lot

4. Would you book with us again?

Yes Maybe No

5. What can we do better?

If you'd like us to follow up, leave your name and phone (optional):

Want these answers by QR code on customers’ phones and a WhatsApp alert when
someone rates you poorly?

8 9 10

Extremely likely

Do it with ShapRate - snaprate.site



STORE

How was your purchase?

Your feedback helps us improve. It only takes a minute.

1. From 0 to 10, how likely are you to recommend us?

0 1 2 3 4 5 6 7

Not at all likely

2. Did you find what you were looking for?

Yes Partly No

3. How would you rate the service?

4. How long did you wait at checkout?

Not at all A few minutes Too long

5. What product would you like us to carry?

If you'd like us to follow up, leave your name and phone (optional):

Want these answers by QR code on customers’ phones and a WhatsApp alert when
someone rates you poorly?

8 9 10

Extremely likely

Do it with ShapRate - snaprate.site



